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1. Poznan Airport — interconnectivity and intermodality
2. Poznan Airport solution — mobile application
3. Future development of Poznan Airport Guide
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Poznan Airport -

- interconnectivity
and intermodality
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d As one of several airports in Europe, Poznan Airport
is located in a convenient distance from the city
center. The distance of 6 km west of dowtown
Poznan spares weary and expensive commutation.

O The airport is located at the main artery leading to
the city center, main railway station, Poznan
International Fair and City Football Stadium.

U The construction of the western part of Poznan
bypass (S11) made it possible to reach A2 highway
in a speedy and comfortable way avoiding high
traffic in city center.
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COOPERATING FOR SUCCESS.
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O Poznan Airport is connected with the city center
by two lines of public buses (including one express
line) leaving from in front of the terminal every
20-30 min.

There is also a night bus operating at late hours.

O Bus schedules are synchronized with flight
schedules.

O Depending on traffic, a journey to the city center
takes 20-30 min.

QO Right in front of arrival hall there is a 24/7
taxi stand.

[ At the arrival hall, six car rentals offer their services
to Poznan Airport passengers.
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O Poznan Airport is conveniently connected
with the main railway station which offers
railway connections to almost all cities in
Poland and a wide range of cities abroad.

L Poznan main railway station undergoes a
great modernisation — currently the new
passenger terminal has been constructed.

O Further development includes adjoing
regional coach and bus station, key tram
stops and a park&ride parking complex.

U The whole investment named Poznan
Intergated Transportation Center will be
a real hub for passengers using different
transport modes.
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COOPERATING FOR SUCCESS.

O Along with airport infrastuctural development and a constant increase in traffic level,
an extension of parking spaces is being carried out.

O It is recommended that, at airports, there should be at least 1 parking place to 1000
handled passengers.

O Exisiting and newly built parking spaces are divided into
short-term and long-term lots operated by professional
parking operators.
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O In May 2012, the construction of a new
passenger terminal consisting of an
arrival hall and check-in hall was
finished. Opening of the new terminal
resulted in an increase in total
passenger terminal capacity
— from 1.5 million to 3 million
passengers per year.

O Both terminals provide
the passengers with
a wide variety of services
— bars, restaurants,
kiosks, duty-free shops
and car rentals.
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L CHAMPIONS Project aims at the improvement of internal cohesion
improvement

of Central European

and interconnectivity, which is an interconnection of air and public cohesion

of Central Europe through a development of intermodality

transport.

O To reach these goals, the Project stimulates development

of information infrastructure (e.g. Passenger Information Systems), development

of intermodality and
which Poznan Airport is implementing as the pilot investment interconnectivity

of CHAMPIONS Project.

L Poznan Airport decided to approach the issue in a modern and

innovative perspective and, as a pilot investment, introduce a development
of information

Mobile Passenger Information System infrastructure

on smart phones
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Poznan Airport solution
- mobile appliaction
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POzNan Guide

dIRPORT
Guide

v’ passenger-friendliness airport

v’ assistance :
v' colors city

v" comfort
v' fonts bus

v leadershi
v' character . hotel

v’ security parking

and many others...
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Mobile Passenger Information System on smart phones.

The system will be composed of two elements:

O Analytical server and data base railways database App“: g, Publictransport database
(licensed to the airport by the contractor) h
h S
L Moblie application
(an output of the pilot investment \
owned by the airport). |
User A UserB

It is planned to implement various functions of the mobile application in stages depending on technological
development, users’ needs, and airport financial condition, but the basic platform of communication
between the airport, public transport providers and passengers shall be initiated by the pilot investment

which is the core output of CHAMPIONS Project.
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The mobile application will operate on Android devices and will provide

the passengers with a set of functions within the four following topics:

O timetables of flights operating from and to Poznan Airport

O multimodal trip-planner not only to/from the airport but also
in the city of Poznan and the region

O public transport schedule covering the whole city and surrounding
suburbean areas

O Poznan Airport parking plan providing information on prices
and pre-booking possibilites

Q) airport layout presenting services available at Poznan Airport

QO point of interest search in the city of Poznan
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Timetable Trip Planner Public
Transport

0@

Parking Airport Plan
*o My Flights

15:00 Warsaw 3453 Check-in
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Q real-time information on flights operating

from/to Poznan Airport Fea®P A 2B G114
% glcg{ZF’%aRq Guide TITQEG:I?T?'&GE
O identical with information presented in the 7 2

Timetable airport main ha” timetable Time Destination Flight Remarks

15:00 Warsaw 3453 Check-in
O updating and synchronising information with

16:00 Warsaw 2344B Check-in

the application server in 1 sec intervals 16:40 Monachium LO370  Checkein

17:35 Dortmund W61931 Check-in

O possibility of status tracking of chosen flights

15:00 Warsaw 3453 Check-in

stored in the ,, My flight” section

16:00 Warsaw 2344B Check-in

[ visual and aural alerts on the status of chosen JS0RR ot R RS S0 R Cinchae

17:35 Dortmund W61931 Check-in

flights (e.g. delay, cancellation)
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O multimodal trip-planner considering:
= jnitial and target localization
= time constraints (arrival time)

= mean of transport (public transport, car, taxi)

O route search results presented:

"= onamap and

@ PA AT G187

K.,  Twoes = as directional step-by-step instructions
L user’s position will be estimated via GPS and
directional instructions will be uploaded from

Google Maps.
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COOPERATING FOR SUCCESS.
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7/ poznafi [rip Planner
7 IRPORT 7 Guide -

To Airport From Airport

10:22 Today

Enter location

Find journeys

& =

-..Or Driving Directions
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O Public transport schedules allowing for search by:

= lines PPN FET 01437

= stops
Przystanki Linie Trasy

PUbIlC [ | routes Q TS
Transport
O The application covers not only Poznan public B

48 - LAWICA

transport but also suburban buses from e L

48 - Rondo Kaponiera

. . 9:22 9:52 10:22 10:52 11:22 11:52
neighboring towns. —
-+ OS. KWIATOWE

9:31 10:01 10:31 11:01 11:31 12:01

2 NG ; ; 4 719~ OGRODY
O Poznan Airport signed an agreement with Poznan i e

. . 77 - Rondo K [

Public Transport Management thanks to which 9:37 1007 1037 11:07 11:37 1207
) 718~ Dopiewo - d k.

the public transport schedules are regularly 8:34 10:34 12:34 13554 15:04 16:04

updated.
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 Poznan Airport parking plan providing

information on:
) ) L JORV /N
= number of parking places available

y Poznan
72 SIRPORT A Guide

= parking entrances and exits

Parking " prices

= pre-booking possibilites

O For prices and pre-booking, users will be

redirected to parking operators’ websites.

O User needs to define estimated parking time
(e.g. 1 day, 3 days, 2 weeks) and the application TR

will suggest short-, mid- or long-term paking

lots.
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0 [ presentation of terminal layouts facilitating

spatial orientation at Poznan Airport
reo@ PN FOT G437
74 pozmaf Airport Plan
[ presentation chosen points of interest at the o SmpoRTA G

Q Search for shops or restaurants

Alrport Plan airport (bus stops, toilets, ATMs)

O presentation of services available at the airport

" iport ln (restaurants, cafes, car rentals)

earch Places

N 5

| O magnification of chosen POls to depict their
o precise localisation
Duty free shops

[ due to non-commercial character of the

Nothina to declare

PECESRT =g P

Project, no brand names are mentioned
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O database of points of interest in the city

of Poznan including such branches as: d oD T A

% poznan
= monuments v AIRPORT Guide

Moje Miejsca
Moje punkty P

= entertainment

Przewodniki po miastach

Wikipedia i przewodniki miejskie..

n
Sport Rozrywka i zycie spoteczne
Teatr, Centrum kultury, Kasyno, Kino..
- L3 L
medical services Sport
Centrum sportu, Stadion, Hipodrom..
= and many others Stuzby ratownicze

Szpital, Pierwsza pomoc, Apteka

Transport
Lotnisko, Terminal..

O point of interest search through:
Ustugi i edukacja
Port wolnoctowy, Bank, Bankomat..

- .
text engines and Ustugi motoryzacyjne
Parking miejski..

= presentation of near-by POIs on a map Zakupy

Sport, Dom Towarowy, Magazyn..

O User may define their favorite POIls

(e.g. chosen hotel, conference center

or monument).
- T — A~ J
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Presentation of flight timetable (static)

2. Trip planner from/to the airport (driving directions)

w

Airport plan (terminal layout)

Flight timetable (dynamic)
Presentation of Points of Interest on the map
Presentation of public transport timetables

Implementation of the application on a target server

B B

Publication of the application on Google Play and airport website

1. Presentation of train timetables
2. Polish-English language version
3. Tests

- T ey S 20
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O The application will be distributed for free via Google Play, formerly known as the Android Market
- a digital application distribution platform allowing users to browse and download music, books,

movies, television programs, and applications that were published through Google.

L On Google Play, applications can be downloaded directly to an Android device or onto a personal

computer.

0 Google Play can automatically update the applications /_\
4

the user selects, or users can update them on a per-case basis

/ Google play

or update all applications at once.

O In October 2012 Google Play had 700,000 applications available

to download, matching the number of apps in Apple's App Store.
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Future development
of Poznan Airport Guide
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COOPERATING FOR SUCCESS.

L CHAMPIONS pilot-investments are to constitute an initial platform triggering a long-term

development of the whole passenger information system.

O In compliance with this idea, Poznan Airport plans to implement various
functions of the Mobile Passenger Information System in stages
depending on technological development, users’ needs, and airport

financial condition.

L The functions co-financed by European Development Fund will be non-

commercial and publically available, however there are plans to add

other, non-EU-funded modules which will assist the user in their

commercial searches.

- T ey S 44000 D3
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COOPERATING FOR SUCCESS.

It is planned that, in the future, Mobile Passenger Information System will provide the passengers

of Poznan Airport with such services:

L public transport ticket purchase

L payment of parking fees in parking zones
L purchase of flight or train tickets

L excessive luggage fees payment

O online check-in

O hotel room booking

L ordering a taxi

Q renting acar

L payment of airport parking fees
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L Mobile application may also be used to respond to the needs of passengers and airport users.
Thanks to a system of mobile questionnaires filled in by application users, it will be possible to get
cost-free, valuable and constructive feedback which may serve as an argument for further

development initiatives at the airport.

O Furthermore, thanks to application’s additional functions, it may be possible to create

loyality programs for frequent travelers visiting Poznan Airport.

O As at other world airports (e.g. in Manchester),
the application may serve to reach the users
with a unique commercial offer

tailored specially according to their desires.
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Are you a mobile flyer?

11:24 AM
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" CHECK FLIGHT STATUS > ! WE LOVE NY.
SOUTHWEST.COM
D/ MORE THAN EVER.
Alr Reservations Today, Nov 16, 2012 Join our eMorts i rebuilding &
AN
Flight Check In Book flight Check In Flight status ‘)‘Q

0) &>
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My trip
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Thank you
for your attention...
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